[JokyMeHT npegoctaBneH KoHcynbTaHTI10C

NMPABUTENbLCTBO POCCUACKOWN ®EQEPALIUK

NMOCTAHOBIJIEHUE
ot 11 mas 2023 r. N 736

OB YTBEPXIOEHWN NPABUN
NPEAOCTABJIEHNA MEOAULUUHCKUMU OPTAHU3ALUAMM NMIATHbIX
MEOWULUMHCKUX YCNYT, BHECEHUUA U3MEHEHUN B HEKOTOPBIE AKTbI
NMPABUTENbLCTBA POCCUUCKOW ®EAEPALIUA U MPU3HAHUMU YTPATUBLUUM
CuUny NOCTAHOBINEHUSA NPABUTENLCTBA POCCUACKOWN ®EQEPALIUK
OT 4 OKTABPA 2012 . N 1006

B cootBeTctBMM C 4YacTbio 7 ctatbu 84 PepepanbHoro 3akoHa "O6 ocHOBax OXxpaHbl 3[0POBbs rpaxaaH B Poccuiickow
depepauun” n cratben 39.1 3akoHa Poccwuiickon ®epepaummn "O 3awmTte npaB notpebutenen” [MpaBuTenbcTBO Poccuiickow
depepauun NocTaHOBNSET:

1. YTBepauTb npunaraemsbile:
MpaBuna npefocTaBneHNss MEANLIMHCKUMUN OPraHn3aLmsMmn NnaTHbIX MEAULMHCKUX YCIYT;
M3MEHeHUs1, KOTOpble BHOCATCA B akThbl [paButenbctea Poccuiickon Penepaunn.

2. MNpwusHaTtb yTpatuBWKMM cuny noctaHoBneHuve lMpasutensctBa Poccunckon ®egepaumm ot 4 okts6psa 2012 r. N 1006 "O6
yTBepxaeHuun NpaBun npegocTaBneHnst MeOULMHCKMMU OpraHmM3aumsamy nnaTtHbix MeguumHckmx yenyr" (CobpaHue 3akoHogaTenbCcTBa
Poccuiickon ®epepaumm, 2012, N 41, cT. 5628).

3. HacToswee noctaHoBneHne BcTynaeT B cuny ¢ 1 ceHTsiopst 2023 r. u gericteyeT Ao 1 ceHTabpsa 2026 r.

Mpencenatens MpaBuTenbcTBa
Poccuiickon ®epepaunm
M.MULWYCTUH

YTBEpXaeHbI

noctaHoBrneHvem paButenscrea
Poccuiickon ®epepaunm

ot 11 mas 2023 r. N 736

NPABUIA
NPEAOCTABJIEHNA MEOAULUUHCKUMU OPTAHU3ALUAMM MIATHbIX
MEOUUUMHCKUX YCNyr

. O6wme nonoxeHus

1. Hacroawwue [lMpaBuna onpedensioT MopsdoKk W YCNOBUS NPeAoCTaBlieHUs MEAMLUMHCKUMMW OpraHvMsauvsiMu rpaxgaHam
NMAaTHbIX MEAULMHCKUX YCIyT.

2. ns uenew HacTosAwmx MpaBun ncnonb3yloTcs cregyowmne OCHOBHbIE MOHATUS:

"NnaTtHble MeauuuHCKue ycnyrn" - MeauunHCKue ycryru, npegocTaBnsieMble Ha BO3Me3OHON OCHOBE 3a CYET NNYHbIX CPeACTB
rpaxaaH, cpeactB paboTofaTenei U UHbIX CPeACTB HAa OCHOBaHWM JOrOBOPOB, B TOM YMCIlE AOrOBOPOB AOGPOBONBHOMO MEAULIMHCKOrO
CTpaxoBaHus (ganee - 4OrOBOPbI);

"3akasunk"” - umsnyeckoe WUnu LpuanyYeckoe nuuo, UMelolllee HaMepeHne 3akasaTb MM NpuobpecTy nmnaTHble MeauUMHCKMe
ycnyrm nubo 3akasbiBawollee unv npuobpeTtaiollee nnatHble MEAUUMHCKUE YCINyrM B COOTBETCTBUM C [OrOBOPOM B MOJb3y
notpeburens;

"notpebutens” - cusnyeckoe nuUO, MMeKLee HaMepeHue MNofyyYuTb NnaTHble MeAuUMHCKME ycnyrn nubo nonydvarowlee
nnaTHble MeANLMHCKUE YCIYTY NINYHO B COOTBETCTBUM C [JOFOBOPOM.

MoTpebutens, nonyyawwuii NNaTHbIE MEAULMHCKUE YCIYrY, SBNSETCS NaUUEHTOM, HA KOTOPOro pacrnpocTpaHseTcs AelUcTBrue
depepanbHoro 3akoHa "O6 ocHoBax OxpaHbl 340pOBbs rpaxaaH B Poccuiickon Penepaunmn”;

"ucnonHuTenp" - MeauUMHCKash OpraHn3aumnsi He3aBUCUMO OT OpraHU3aLMOHHO-NPaBOBOM (POPMbI, @ Takke MHOUBUAOYaANbHbIN
npeanpvHUMaTerb, OkasblBatLLMe NnaTHbie MEAULIMHCKUE YCIyrM B COOTBETCTBUM C JOTOBOPOM.
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3. MNoHaTne "noTpebutens” NpuMeHsieTCA Takke B 3HayYeHUW, ycTaHoBrneHHoM 3akoHom Poccuinckon depepauun "O 3awmte
npae notpebutenen”. NoHaTre "MeanUMHCKas opraHu3aumsa” ynotpebnserca B 3HavyeHuu, onpegeneHHom ®eaepanbHbiM 3akoHoM "O6
OCHOBax OXpaHbl 300pOBbsi rpaxxaaH B Poccunckon ®egepauun'.

4. TnaTHble MEeOWUMHCKME YCNyrM MNpefoCTaBMstOTCS MEAMUMHCKUMM OpraHvM3auusiMi Ha OCHOBaHUM NULEH3UM Ha
OCYLLECTBNEHNE MEAULUMHCKOW [OEesiTENbHOCTU, MNPEeAOCTaBMEHHOW B MOPsiAKe, YCTAHOBMEHHOM 3akoHodaTenbCTBOM Poccuiickown
denepauum o NULIEH3UPOBAHUN OTAENbHbLIX BUAOB AeSTENBHOCTU.

5. TpeboBaHusi K NNaTHLIM MEAULMHCKUM ycryram, B TOM yucrie K ux obbemy U cpokam npedocTaBrneHusi, onpeaensoTcs no
CornalleHulo CTOpPOH A0roBopa, ecnu deaepanbHbIMU 3aKOHAMU UMM MHBIMU HOPMAaTUBHLIMU MNPaBOBbLIMKW akTamu Poccuiickoii
denepauun He NpeayCMOTPEHbI Apyrue TpeboBaHus.

6. Hactoswwme [NpaBuna B HarnmsgHoOW u OOCTynHoOW ¢opMe AOBOAATCS MCNOMHUTENneM OO cBeAdeHust notpebutens u (unwu)
3aKasuuka.

Il. YcnoBus npegocTtaBneHus nnaTtHbIX MeAULMHCKUX yCIyr

7. Tpu 3aknoveHnn JoroBopa noTpebutento u (MnM) 3akasyvky nNpegocTaBnsieTcsl B AOCTYnHOW ¢opme MHpopmaums o
BO3MOXHOCTU MOJTyYEeHUs] COOTBETCTBYIOLLMX BUAOB U 06BEMOB MEAMLMHCKOW noMoly 6e3 B3MMaHusi nnaTbl B pamkax nporpaMmel
rocyqapCTBEHHbIX rapaHTui 6ecnnaTtHOro okasaHus rpaxgaHaMm MeAWLMHCKOW MoMolM (ganee - mporpamma) U TeppuTopuanbHOn
nporpaMMbl FOCYAapCTBEHHbIX rapaHTWin GecnnaTHOro okas3aHusi rpaxzgaHaMm MeAMLMHCKOW noMolwy (danee - TepputopuarnbHas
nporpaMma).

OTka3 noTpebuTtens OT 3aKM4YeHWs JOroBopa He MOXET ObiTb MPUYMHON YMEHbLUEHMS BMOOB M 0O6bEMOB MeOWLIMHCKON
noMoLLW, NpefOCTaBsieMbIX TakoMy NoTpebutento 6e3 B3MaHUs NraTbl B paMKax nporpaMMbl U TEpPUTOPUANbHON NPOrpamMmei.

8. MeguuuHckue opraHu3auuu, y4acTBylOLME B peanusauuu nporpamMMbl U TeppuTopuanbHOW MpPorpaMmmbl, MMEKT MpaBo
OKa3blBaTb MNaTHbIE MeAWLMHCKUE YCIyTu:

a) Ha MHbIX YCMOBUSAX, YEM NPeJyCMOTPEHO NPOrpamMmMoN, TEppUTOpUabHBIMU NporpaMmMamMu 1 (Unu) LeneBbIMK NporpamMMamu,
B CMEAyoLMX Cryyasx:

Ha3HaYeHUe U NpUMeEHeHVEe NO MEAMLMHCKUM MOKa3aHUsIM NEKAPCTBEHHbLIX NMPenapaToB, He BXOASLMX B MEPEYEHb XUBHEHHO
HeoOXOAUMBIX U BaXKHEWLUUX JIEKAPCTBEHHbLIX MPENapaToB, €CMM UX Ha3HAYeHUEe W NPUMEHEHUE He OBYCIOBIEHbI XU3HEHHBIMU
rnokasaHusiMy Uy 3aMeHow 13-3a UHAMBMAYaNbHOW HENMEPEHOCMMOCTU NEKAPCTBEHHbIX MPENapaToB, BXOASALLUX B YKa3aHHbIN NEPEYEHD,
a TaKke He 3aKynaeMblx 3a cHeT OIoXKeTHbIX acCUrHOBaHWIN BI0KeTOB BCeX ypOBHeN BomxeTHON cnuctembl Poccuiickon denepaunu;

NpUMeHeHNe MeaULMHCKMX U3Oenuid, neyebHoro NUTaHusi, B TOM Yucre CrneumanmavpoBaHHbIX NPOAYKTOB e4ebHOro nutaHus,
He 3aKynaemblx 3a cyeT OIAXKeTHbIX acCUrHOBaHWW OOOXKETOB BCeX YpoBHen GrogxeTHou cuctembl Poccuiickon depepaummn n He
noanexalyux onnarte B pamMmkax nporpaMmMbl U TEpPUTOPUATbHOW NPOrpamMmel;

yCTaHOBMEHWE MHAMBMAOYASNbHOMO NocTa MEAULMHCKOrO HaGrioAeHUs Mpu OKa3aHUWM MeAMUMHCKOW MOMOLUM B CTaLMOHaPHbLIX
YCNOBUSIX MPY OTCYTCTBUW MEAULMHCKUX MOKA3aHWM K yCTaHOBIIEHWIO MHAMBUAYANLHOIO NOCTa MeAULMHCKOTO HabnioaeHnst;

6) aHOHMMHO, 3a UCKIIOYEHNEM CryyaeB, NPeAyCMOTPEHHbIX 3akoHOAaTenbLCTBOM Poccuiickon deaepauuu;

B) rpaxgaHam MHOCTPaHHbIX rocyAapcTB, Nvuam 6e3 rpaxaaHcTBa, 3a UCKIIYEHNEM ML, 3acTpaxoBaHHbIX Mo obsi3aTenbHOMY
MeOULMHCKOMY CTpaxoBaHuio, W rpaxgaHam Poccunckon ®epepaumun, He NpPOXMUBAOLWMUM MOCTOSIHHO Ha ee TepputopuuM U He
ABNSAIOLMMCS 3aCTpaxoBaHHbIMK N0 06513aTeNbHOMY MeAMLMHCKOMY CTPaxoBaHWIO, EClN MHOE He NPEefyCMOTPEHO MeXAYHapoOHbIMU
porosopamu Poccuiickon ®enepauny;

r) NpM camocTosiTeNIbHOM OGpalleHUn 3a MoflyYeHMeM MeAMLMHCKMX YCMyr, 3a WUCKMoYeHUeM criydyaeB W nopsiaka, KoTopble
npegycMoTpeHbl ctatben 21 ®egepanbHoro 3akoHa "O6 ocHOBax oxpaHbl 300poBbs rpaxaaH B Poccuickon degepauunn”, a Takke 3a
MCKIIOYEHNEM OKa3aHWs MeQMLMHCKOM NMOMOLLM B 9KCTPEHHOMW hopme.

9. YcnoBusi MCNoOnb30BaHUsi MaTepuarnbHO-TEXHMYECKON 6asbl M NpUBNEYEeHUs] MeAMLUUHCKUX PabOoTHMKOB AONS OKasaHus
nnaTHbIX MEeOWULUHCKMX YCIyr, a Takke NMopsifok onpeaeneHust LeH (TapudoB) Ha NraTHble MeQULMHCKUE YCIyru, NpefocTaBnsieMble
MEAMLMHCKUMM  OpraHu3aumsiMM rocy4apCTBEHHON CUCTEMbI 3[4PaBOOXPAHEHUST U MYHULMNANbHON CUCTEMbI 3[paBOOXPaHEHUs,
yCTaHaBMNNBAKTCA OpraHamu, OCYLLECTBSIOWUMM (DYHKLUMU U NOMHOMOYUS yYpeauTenen ykasaHHbIX MEAULIMHCKUX OpraHu3aumn, a Ha
ycnyru, npefocTaBrisieMble MeOWLUHCKMMU OpraHu3auMsiMM 4YaCTHOW CUCTEMbl 34PaBOOXPAHEHMUS, - PYKOBOAWUTENSMU YKa3aHHbIX
MEAMLMHCKUX OpraHv3aLnii, eCru MHOE He YCTAaHOBIIEHO UX yYpeauTeNbHbIMU OKYMEHTaMMU.

OkasaHue nnaTHbIX MEAULMHCKUX YCNYyr MEAVULMHCKMMU OpraHu3aumsiMm He3aBUCMMO OT OpraHW3auyoHHO-NPaBOBON hOpPMbI, a
TakKke WHAMBMAYaANbHLIMK MPeanpUHUMATENSMY, OCYLUECTBNSAOWMMU  MEAULMHCKYI0 [EeATENbHOCTb, B CryYae y4yacTust WX B
peanusauuu nporpaMmMbl U TeppuTopuanbHbIX MporpamMM, BKIOYAOWMX B cebs TeppuTopuanbHble MNporpammMbl 06s3aTernlbHOro
MeMLMHCKOTO CTPaxoBaHWsl, HE [OMMKHO MPUBOAUTL K CHUXKEHWIO OGBEMOB U YBEMUYEHWUIO CPOKOB OXUAAHWSI OKa3aHUsi MEAULIMHCKOM
MOMOLLIM, OKa3aHWe KOTOPOW OCYLLECTBNSIETCS GECNNATHO B pamMKax NporpamMmmMbl ¥ TEpPUTOPUATIbHBLIX MPOrpaMm.

10. MeauMuMHCKasi TOMOLLb NpY NMPeAoCTaBIeHUM NNaTHbIX MEAULMHCKUX YCIyr OpraHn3yeTcsl U Oka3blBaeTCs:

a) B COOTBETCTBUM C MONOXeHNeM 06 opraHusaumm okasaHusi MEAULMHCKON MOMOLLM MO BUAAM MEAMLIMHCKOW NMOMOLLU, KOTOpoe
yTBepxgaetcs MuHucTepcTBoM 3apaBooxpaHeHust Poccuiickon denepauuu;
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6) B COOTBETCTBUM C TMOPsiAKaMy OKasaHUsi MeOULIMHCKOM MOMOLUM, yTBepXAaembiMu MUHUCTEPCTBOM 34paBOOXpaHEHUs!
Poccuiickonn ®epepauun, obsisatenbHbiMM  ONs UCMONHEHUst Ha TeppuTopumn Poccuiickon ®epepaumm BceMU MeOULMHCKMMU
opraHusaunamu;

B) Ha OCHOBE KIMMHNYECKNX peKomeHnauMﬁ;

r) C y4eTOM CTaHAapTOB MEAMLIMHCKOW MOoMoLuM, yTBepxaaembix MuHuctepcTBOM 3apaBooxpaHeHus Poccuiickon depepauun
(Banee - cTaHOapT MEAWLIMHCKON NOMOLLN).

11. TnaTHble MeAuMUMHCKUE YyCnyrM [OJKHbI COOTBETCTBOBATb HOMEHKNAType MEAMLMHCKUX YCIyr, yTBepxaaemon
MwuHucTepctBOM 3apaBooxpaHeHunsi Poccuiickon ®enepaummn, n MOryT NpeaocTaBnATbCA B NONHOM oObeme cTaHgapTa MeguLMHCKON
nomowm nubo B BuAe OCYLLECTBNEHWUS OTAENbHbIX KOHCYNbTaUMA WM MEOMUMHCKUX BMeLllaTenbcTB, a Takke B obbeme,
npeBsblLaloLWwemM 06bEM BbINOMHAEMOro cTaHaapTa MeguUMHCKON NMOMOLLM, MO MMCbMEHHOMY COrnacuio notpedbuTens n (Mnu) 3akas4vuka.

1ll. UHdopmaLmsa 06 ncnonHuTene 1 NpeaocTaBlsieMbIX UM NNaTHbIX
MeAULMHCKMX ycrnyrax

12. VHdopmaumsa o6 wucnonHuTene u npeaocTaBnsieMblX MM MNNaTHbIX MEAVMUMHCKUX YCryrax OOBOOAUTCS OO CBeAeHusi
notpebuTenen B cooTBeTcTBUM CO cTaThsiMu 8 - 10 3akoHa Poccuiickon ®epgepaumm "O 3awuTte npas notpeburtenen”.

13. UcnonHutensb - topuanyeckoe nuuo obs3aH npeaocTaBuTb NOTPEOUTENO 1 (MNK) 3aKa34vyuKy CneayoLlyo MHPOPMaLUuio:

a) agpec HOPUMAMYECKOro nuua B npegenax MecTa HaxOXAeHWUs HpuMAaMYecKkoro nuua (tepputopuanbHO o060cobneHHoro
CTPYKTYPHOro nogpasfeneHust opuanyeckoro nuua), OCHOBHOW FOCYAAapPCTBEHHbIA PErMcTpaumoOHHbIN HOMEpP, UAEHTUMUKALUOHHDBIV
HOMep HanoronnaTenbLMKa;

0) agpec cBoero canta B MH(MOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "WHTepHeT" (oanee - ceTb "WHTepHeT") (npu ero
HanMumm);

B) MH(pOopMaLMst O METOAAX OKa3aHUsi MeaULMHCKON NOMOLLM, CBA3AHHbLIX C HUMK pUCKax, BUAAX MeauUMHCKOro BMeLLaTensCcTBea,
MX NOCNeACTBUAX M OXMOAEMbIX pe3ynbTaTax okasaHus MeaULMHCKON NOMOLLM.

14. VicnonHutenb - MHAMBUAYyanbHbIA NpeanpuHumartens 06s13aH npeaocTaBuTb NOTPEOUTENO U (MNK) 3aKa3uuky CneayroLlyo
MHOPMaLUIO:

a) OCHOBHOW rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMED;

6) dammnnus, MM 1 O0TYECTBO (MPU HANU4YUN);

B) agpec (agpeca) MecTa XUTenbCTBa U OCYLLECTBNEHUSs MeQULMHCKON AeATeNnbHOCTY;
r) agpec cBoero canTa B cetn "VIHTepHeT" (Npy ero Hanuumum);

) MeToAbl OKka3aHUsi MEAULMHCKON NMOMOLLM, CBA3aHHbIE C HAMW PUCKM, BUAbI MEAULMHCKOrO BMellaTensLCcTea, UX NnocrneacTaus
1 OXnaaemble pesynbTaTbl OkasaHus MeAULMHCKON NOMOLLM.

15. UcnonHuuTenb npeactaBnsieT Ansi 03HaAKOMIeHus no TpeboBaHuio noTpedutens v (Mnu) 3aka3ymka BbIMUCKY M3 €4MHOro
rocyapCTBEHHOrO peecTpa pUANYECcKUX NUL, U eAMHOro rocyAapCTBEHHOrO peecTpa MHANBUAYaNbHbIX NpeanpuHUMaTenei.

16. VicnonHntenem B cooTBeTCTBUM cO cTaTbenn 9 3akoHa Poccunckon ®epepaumm "O 3awute npaB notpebutenen” OQOMmKHbI
ObITb MPefocTaBreHbl MHPOPMALMS O NULEH3NM HA OCYLLECTBMEHUE MEAULMHCKOW AEeSiTENbHOCTM, €e HOMEpPE, CpOoKax AeWCTBus, a
Takke UHGopmMauus 06 opraHe, BblAaBLUEM YKa3aHHYHO NMULIEH3UIO.

B cnyyae BpeMeHHOro NpuocTaHoBNEHUs AeSTENbHOCTU MeAMLMHCKON OpraHn3aumu Ans NpoBedeHNsl CaHUTapHbIX, PEMOHTHbBIX
1 UHbIX MEPOMpUSITUA NCMONHUTENb 0653aH MHOPMUPOBaTL NOTpebuTenen nytem pasmeLleHns nHopmMaLumm Ha cante MeauUNHCKOM
opraHu3aumu nmbo B MHOW AOCTYNHOW hopMe 0 AaTe NpUOCTAHOBNEHUS AeSTENbHOCTU Y BPEMEHW, B TEYEHUE KOTOPOro AesTeNbHOCTb
MeOULMHCKON opraHm3aummn 6yaeT npuocTaHoBneHa.

17. MomMmumo wHdopmMaumm, NpegyCcCMOTPEeHHON nyHkTamu 12 - 16 HacTosiwmx [NpaBun, ucnonHuTenb 06s3aH goBecTn A0
cBefeHus notpebuTtens u (unu) 3akasvmka cregyroLLyo MHOopMaLmIo:

a) nepeyeHb NNaTHbIX MEAULIMHCKUX YCIYT, COOTBETCTBYIOLMX HOMEHKNaType MeAULMHCKMX YCnyr, NpeayCMOTPEHHOW MyHKTOM
11 HacTosiwmx [NpaBun, ¢ ykazaHWeM LeH B pyonsx;

0) cpoku oxuaaHus OKasaHus MeOWLMHCKOW MOMOLLM, OKas3aHWe KOTOpPOMW ocyllecTBnsieTcss 6ecnnaTHO B COOTBETCTBUM C
nporpaMMoii 1 TEppPUTOpPUANbHON NPOrpamMMon, B Criyyae y4acTusi UCMIONHUTENS B peanusaummu TepputopuanbsHoOn nporpammel;

B) CTaHAapTbl MEAMLMHCKOW MOMOLUM U KNUHUYECKne pekoMeHAaumn (Npu Ux HamuyuMu), ¢ y4eTOM M Ha OCHOBAHWU KOTOPbIX
(COOTBETCTBEHHO) OKa3blBATCA MEAULMHCKME YCRyrv, MyTem pasMelleHust Ha canTe WUCNOMNHUTENs (MpW Hanuuuu y UCMOMHWTEns
Takoro cawita) ccbiiok Ha "OdmumanbHbIi MHTEpPHEeT-NopTan npaBoBOM MHopmaumn” (Www.pravo.gov.ru) n oduumanbHbli cant
MwuHucTepcTBa 3apaBooxpaHeHusi Poccuiicko ®egepaumm, Ha KOTOPOM pa3meLLeH pybpuKaTop KIMHUYECKMX PeKoMeHOauWn, a Takke
nyTemM pasmeLLeHNs yKa3aHHbIX CCbINIOK Ha MHGOPMaLMOHHBIX CTeHAAX;

F) CPOKM OXXnaaHua npenoctaBneHna nnaTHbIX MeQUUMHCKUX yecnyr;
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[) CBedeHUs 0 MeAMUMHCKUX paboTHUKaxX, y4acTBYIOLMX B MPeAoCTaBneHWU MnaTHbIX MEAULMHCKUX ycnyr, o6 ypoBHe ux
npodeccroHanbHOro 06pasoBaHnsa 1 kKBanudukauum;

e) rpacpuk paboTbl MEANLMHCKMX PaBOTHUKOB, YyHaCTBYIOLMX B NPEAOCTaBMNEHNN NNATHbIX MEAULIMHCKUX YCIYT;
) obpasLbl JOroBOPOB;

3) NepeyeHb KaTeropuii NoTpebuTeneil, UMetLKX NPaBo Ha NONMyYEHUE NbrOT, @ Takke NepeyeHb NbroT, NpefocTaBnseMbIX Npu
OKa3aHUM NMaTHbIX MeAMUMHCKMX YCIyr, B Cry4Yae WX YCTAHOBIIEHUS yypeauTerieM MeAMLUMHCKOW OpraHu3auuu rocynapCTBEHHOW
CUCTEMbI 3[paBOOXPaAHEHWUSI UMW MYHULMMNANbHOW CUCTEMbI 3O4pPaBOOXPAHEHUs W (UNK) PYKOBOAWTENEM MeOMLMHCKON opraHusaumu
YacTHOW CUCTEMbI 34PABOOXPAHEHUST;

W) Ans  MEeAUUMHCKUX OpraHu3auuié  rocyAapCTBEHHOW CUCTeMbl  34pPaBOOXPAHEHUs UMM MyHULMMNAnbHOW  CUCTEMBI
3[4paBOOXpaHeHus - agpeca n TenedoHbl y4peaunTens, UCNOMHUTENbHOIO opraHa cybbekta Poccuiickon ®enepaummn B cpepe oxpaHbl
300pOBbS rpaxaaH, TeppuTopuaneHoro opraHa ®egepanbHon cnyx6bl NO Hag3opy B cdepe 3ApaBOOXPaHEHUS, TEPPUTOPUANbLHOIO
opraHa PepgepanbHon cnyx0bl N0 Haa3opy B cdepe 3awmTbl NpaB notpedbutenen n Gnarononyynsi YenoBeka M TEPPUTOPUANBLHOIO
¢oHaa 06a3aTenbHOro MeANLIMHCKOrO CTPaxoBaHus (aanee - opraHbl FoCy4apCTBEHHOW BNAcTW 1 OpraHnsauumn).

18. NHdopmauus, ykasaHHast B nyHkTax 12 - 16 Hactosiwmx [MpaBun, goBoAMTCA OO cBedeHus noTpebutenen nocpencTtsoM
pa3MelleHnsi Ha canTe MeAULMHCKON opraHu3aumm B cetu "MIHTepHeT" (Npy Hanmmuumn y MeAMLUHCKOW opraHvM3aummn Takoro cawTa) u Ha
MHOPMALMOHHbIX CTEHAAX (CTOMKaX) MeAULMHCKOW OpraHu3aumm B HarnsagHom n 4ocTynHon dopme.

MHdopmauus, pasMelleHHas Ha MHAOPMALMOHHBIX CTeHAax (CTowkax), AOMMKHa OblTb 4OCTYNMHA HEOrPAHUYEHHOMY KPYry nul, B
TeyeHue Bcero paboyero BpeMeHy MeaWLMHCKON opraHu3aumm, npefocTaBnsiolelt nnaTHble MeauLMHCKUe yenyru.

19. lNMpwu 3aknoyeHun gorosopa NoTpeduTento 1 (Mnu) 3aka3ynky 4OIMKHa NPegoCcTaBnsATbCA B AOCTYNHON hopme MHdopmaums o
nnaTHbIX MeAULMHCKUX yCcryrax, coaepxallasi cnefylowme cBeeHus:

a) MOpsiAOK OKasaHWs MeOWMUMHCKOM MOMOWM M CTaHZapTbl MeOULUMHCKOW MNOMOLWM (Npy Hanuyuu), NpuUMeEHsieMble Mpu
npeaocTaBNeHn NnaTHbIX MeAULIMHCKUX YCIyr, a Takke MHOpPMaLUsi 0 BO3MOXHOCTU OCYLLECTBIIEHUS OTAENbHbLIX KOHCYMbTaLMWA UMK
MEAMLMHCKMX BMELLIATENbCTB, B TOM YKCre B 06beMe, NpeBbillaoLeM 06 beM BbINOMHSEMOro CTaHAapTa MeauLMHCKON NOMOLLK;

6) mHdopmaumsa o MeauUMHCKOM paboTHMKe, OTBevalleM 3a NpefocTaBrieHMe COOTBETCTBYHOLLEN NNaTHOW MeAWLIMHCKON
ycnyru (ero npodeccuoHanbHOM 06pa3oBaHnM U kBanudmkaumn);

B) Apyr1e CBEAEHMSI, OTHOCSLUMECS K NTPeAMETY [oroBopa.

20. B poroBope gomkHa copepxaTtbcsi UHGopMauusi 06 yBegomneHun notpebutens n (unu) 3akasdmka O TOM, YTO rpaxaaHe,
Haxogswmecs Ha nedveHuun, B cooTBeTcTBUM ¢ depepanbHbiM 3akoHom "O6 ocHOBax OxpaHbl 340poBbs rpaxaaH B Poccuiickon
depepauun” 0653aHbl COONIOAATL PEXUM NEYEHMS, B TOM YMCe onpederneHHbI Ha nepuos UX BPEMEHHOW HeTpyaocrnocobHocTH, un
npaBuna noBeAeH s NauueHTa B MEAULIMHCKUX OpraHn3aumsix.

21. NcnonHutenb goBoauT A0 noTpebutens u (Mnuv) 3akasynka nHdopmaumio o opme 1 cnocobax HanpaBneHus obpalleHunin
(»kanob) B opraHbl rocyfapCTBEHHOW BriacTu 1 opraHM3aumu, a Takke coobLlaeT NoyYToBbIN agpec Unu agpec 3MeKTPOHHOW MoYThl (Npuy
HanMumm), Ha KOTopble MOXeT ObITb HanpaBneHo obpatleHue (xanoba).

B cnyyae ecnu Takas uHdOpMauusi UCNOMHUTENEM He MpeAocTaBrieHa, notpebuTens u (MnNu) 3aka3ynk BrpaBe HanpaBUTb
obpaueHune (kanoby) B nobon bopme u NodbIM cnocobom.

Mpu npegbsBneHnn notpebutenem u (unu) 3akasdumkom TpeboBaHUI, B TOM uucne npu obHapyXeHun HenoCTaTKoB
BbINOSTHEHHOW PaboThl (OKa3aHHOM MEAVLMHCKOW YCryru), UCNOMHUTENb paccMaTpuBaeT U YOOBMNETBOPSIET 3asiBNieHHble TpeboBaHus

(HanpaBnsieT OTka3 B yOOBMETBOPEHWM 3asiBNEHHbIX TpeboBaHWI) B CPOKW, YCTAHOBMEHHblE ANsi YAOBMNETBOPEeHUsi TpeboBaHWi
notpebutenst 3akoHom Poccurckon degepauun "O 3awmTte npaB notpebutenen”.

IV. Mopsipgok 3aknioyYeHUsi 4OroBopa v onnaTtbl MegULMHCKUX YCnyr
22. loroBop 3aknto4vaeTcs noTpedbutenem u (Unu) 3akas4ymkoM C UCMONTHUTENEM B MMCbMEHHOW dopme.
23. [loroBop JOrmKeH cogepxaTb CrieayoLyro nHopmaumio:
a) cBegeHusi 06 ncnonHuTene:
HavMeHoBaHue 1 (UPMEHHOE HavMeHOoBaHue (MpPU HanuMuuMu) MeaWLMHCKOM opraHu3auum - opuguyveckoro nuua, agpec
lopuandeckoro  nuua B Npefenax ero  Mecta  HaxOXAEHWsl, OCHOBHOW TOCY[apCTBEHHbIA  PErMcTPauLMOHHBIA  HOMEp U

NOEeHTUPUKALMOHHBI HOMEpP HanoronnaTenbLyka;

hamunusi, UMsi U OTYECTBO (MPU HanMUuMM) WHOMBMAYANbHOrO NpeAnpuvHUMATENsi, ero MecTO XUTenbCTBa, agpec MecTa
OCYLLECTBNEHNSA MEOULMHCKON OESATENBHOCTU, OCHOBHOW roCy4apCTBEHHbIN PErMCTPaLMOHHbIA HOMED;

CBEEHUs O JULEH3UM Ha OCyLeCTB/IeHMe MeAMUMHCKON OesATenbHOCTU, MHMOPMauMs O JIMUEH3WUM Ha OcyLecTBrieHue
MEAULMHCKON AEeATENbHOCTM, €e HOMepe, Cpokax AEeNCTBUS, a Tawke MHGopmauus o6 opraHe, BbigaBLIEM NULEH3UIO, NepeyeHb
npeaocTaBnsieMblx paboT (YCnyr), COCTaBNSAOWMX MEANLMHCKYHO AEATENBHOCTb, B COOTBETCTBUM C JIULIEH3UEI;

0) cBegeHus o notpebuTtene (Mpu okaszaHWW NNATHbIX MEAULMHCKUX YCINYr rpaXgaHUHy aHOHMMHO cBedeHUs (DUKCUMPYIOTCS CO
CrnoB notTpebutens ycnyrum):
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damunusi, UMa 1 OTYECTBO (MPU HanM4uMKn), agpec MecTa XUTenbCTBa, UHble aapeca, Ha KoTopble (MpU UX yKasaHuu B JOrOBOPE)
MCNOMHUTENb MOXET HanpaensTb OTBEThI HA MMCbMEHHbIe obpalleHusi, 1 TenedoH;

[aHHble JOKYMEHTa, y[A0CTOBEPSIIOLLEro MMYHOCTb;

B) CBEZIEHUS1 O 3aKOHHOM MpeAcTaBuUTene noTpebuTens unu nvue, 3aknyaroLLem 4oroBop OT UMEHN noTpebuTens:
dhamunusi, Ms U 0TYECTBO (MPWU HaNU4UK), agpec MecTa XUTenbCTBa N TenedoH;

[aHHble JOKYMEHTa, yA0CTOBEPSIOLLEro MMYHOCTD;

r) cBefeHusi 0 3akasyuke (B TOM YMCIe eCnu 3aKasyuK U 3aKOHHbIN NPeAcTaBUTENb SIBASIOTCSH OAHUM NULOM):
hamunusi, Ms M1 0TYECTBO (MPU HaNUuUK), agpec MecTa XUTenbCcTBa 1 TenedoH 3akasunka - PM3nYecKoro nuua;
[aHHble JOKYMEHTa, yA0CTOBEPSIIOLLEro NIMYHOCTb 3aKasuuka;

[AaHHble JOKYMEHTa, yA0CTOBEPSIIOLLEro NMMYHOCTb 3aKOHHOIO NpeAcTaBUTens noTpeduTens;

HavMeHOBaHWe M aJpec 3akasuyuka - PUAMYECKOro nuua B Npefenax ero Mecrta HaxoXAeHWsl, OCHOBHOM roCyAapCTBEHHbIN
PerncTpaumoHHbI HOMEP UM UAEHTUMMKALMOHHBIN HOMEP HanoronnaTenbLmKa;

[) nepeyeHb NNaTHbIX MEANLMHCKMX YCyr, NPeAoCTaBMnsieMblX B COOTBETCTBUN C [JOFOBOPOM;
€) CTOMMOCTb NNaTHbIX MEAULMHCKUX YCIYT, CPOKU 1 NOPSIAOK UX onnathbl;

X) YCINOBUS U CPOKV OXMUAAHWS NMATHBIX MEAULMHCKUX YCIyT;

3) CBEAEHUA 0 NnuLe, 3aKmioyatoLLem JOroBOp OT MMEHMW UCTMONHUTENS:

dhamunusi, MMsl, OTYECTBO (NPU HanM4uuu);

[OIMKHOCTb;

[OKYMEHT, NOATBEPXAAOLLMIA MONTHOMOYUS yKa3aHHOro Nnua;

1) NOANWUCH UCTIONHUTENS U NOTPeGUTENs (3aKkasyuka), a B CryYae ecnu 3akasuuk sBNsSIeTCs PUANYECKUM JIMLIOM, - JOIKHOCTb
nuvua, 3aknioYatoLLEero JoroBop OT MMEHW 3aKa3uuka;

K) OTBETCTBEHHOCTb CTOPOH 33 HEBLINOMHEHWE YCIOBWIA JOrOBOPA;
) NOPSIOK M3MEHEHNUSI U PACTOPXKEHUS [OTOBOPA;

M) NopsigoOK WM YCMoOBWUS Bbidayyn NoTpebuTento (3akoOHHOMY npeacTaBUTenio notpebutens) mocne MCNofHeHWs AoroBopa
MCNONHUTENEM MEAMULMHCKUX [OKYMEHTOB (KOMUM MeOMLMHCKUX [OKYMEHTOB, BbIMUCKM U3 MEOULMHCKUX AOKYMEHTOB), OTpaXaroLmx
COCTOsIHWE €ero 3[,0POBbsi MOCHE NOMNyYeHWs NNaTHbIX MeAMLMHCKMX YCryr, BKIoYas cBeAeHUs 0 pesynbTaTtax obcnenoBaHusi, amarHose,
MeToAax neyeHunsi, 06 ncnonb3ayembix Npu NpPeaoCcTaBneHn NNaTHbIX MEAULMHCKUX YCNYT NekapCTBEHHbIX NpenapaTax U MeauLUMHCKMX
nspenusx, 6e3 B3MaHus AONOMHUTENBHON NNaThl;

H) UHble YCINOBWSI, ONPefensieMblE MO COTMaLLEHNIO CTOPOH.

24. [o 3akmoveHns [oroBopa MCNoMnHUTENb B MUCbMEHHOW dopme yBedomnsieT notpebutens (3akasuvka) O TOM, 4TO
HecobmnogeHne ykasaHuin (pekoMeHgauun) ucnonHuTenst (MeauuMHCKoro paboTHMKa, NPefoCTaBMSOLWEro NNaTtHyl MeOWMLMHCKYH
ycnyry), B TOM 4YMCMe Ha3Ha4YEHHOro PEeXUMa MeYvYeHUsi, MOXET CHU3UTb KAuyecTBO NpPenoCTaBMSiEMON MNaTHOW MeOULIMHCKON YCRyru,
noeneYb 3a coboi HEBO3MOXHOCTb €€ 3aBEPLLEHUSI B CPOK UMM OTPULLATENBHO CKa3aTbCsl HA COCTOSIHUM 3[0POBbs NOTpebuTens.

25. [loroBop cocTaBnsieTcst B 3 ak3eMnnsipax, OaAvH U3 KOTOPbIX HAXOAUTCH Y UCNOMHUTENS, BTOPON - Y 3akasyuka, TPeTun - y
notpeburens.

B cnyvyae ecnv goroBop 3aknioyaeTcss notpebutenemMm u UCMONHWUTENEM, OH COCTaBMseTCs B 2 3k3emnnsipax (Kpome criydaes
3aKMYeHnst 4OroBopa AMCTaHLMOHHBIM CMOCOOOM).

[oroBop xpaHWUTCA B nopsigke, onpeaeneHHoM 3akoHogaTenbcTBoM Poccuiickon ®enepaumm 06 apxmBHoM gene B Poccuiickom
depepaunn.

26. Ha npepoctaBneHue nnaTHbIX MEAMLMHCKUX YCryr MOXeT ObiTb cOCTaBrieHa cmeTta. Ee coctaBneHve no TpeboBaHuio
notpebutenss n (UnNM) 3akasumka WNU UCMNOMHUTENs sIBnsieTcs obsi3aTenbHbIM, MPU 3TOM OHa SIBNSIETCH HEOTbEMIIEMOMW 4YacTbio
[Joroeopa.

27. B cnyyae ecnv npv NpefocTaBneHuM NnaTHbIX MedWUMHCKMX ycnyr TpebyeTcsi npefocTaBrieHWe Ha BO3ME3[HOW OCHOBe
[OMOMHUTENbHBIX MEAULMHCKUX YCNYT, HEe NPedyCMOTPEHHbIX AOrOBOPOM, UCNonHMTENb 06a3aH npeaynpeanTb 06 aToM notpebutens un
(vnun) 3akasuuka.

Be3 0dopMneHus [OOMOSHATENbHOTO COrMaLlEHWs K [OroBopy nMGO HOBOrO [OroBopa C YKasaHUMeM KOHKPETHbIX
[OMNOSTHATENbHLIX MEAULMHCKMX YCIYr U UX CTOMMOCTU MUCMOSHUTESNb HE BMpaBe NPeAoCTaBNsiTb MEAMUMHCKUE YCIyrM Ha BO3ME3OHOM
OCHOBE, €CITM MIHOE HE OFOBOPEHO B OCHOBHOM [10rOBOPE.



28. MNpu npegocTaBneHUn NNaTHbIX MEAULMHCKUX YCINYT pacxoAbl, CBA3aHHbIE C OKa3aHWeM rpaxaaHam MeauLMHCKOW NMOoMOLLM B
9KCTPEeHHOW (hopMe, BO3MELLATCA MEAULMHCKUM OpraHu3auusim B MNopsigke W pa3mepax, KOTopble YCTaHOBIIEHbl OpraHamu
rocynapCcTBeHHoOM Bnactu cybbekToB Poccuiickon depepauun B pamkax TeppyuTopuanbHbiX NporpaMm B COOTBETCTBUM C nyHkTOM 10
yactu 2 ctaTbun 81 ®eagepanbHoro 3akoHa "O6 ocHOBax oxpaHbl 300poBbs rpaxaaH B Poccuiickon ®enepaummn”.

29. B cnyyae oTkasa notpe6uTens nocne 3aknoYeHus JOroBopa oT NONy4YeHUst MEQULMHCKUX YCryr OrOBOp pacTopraeTcs, npu
3TOM noTpebutens W (MNKU) 3aKa3uuk OMIaYMBaOT WCTMOMHUTEMIO (DaKTUYECKU MOHECEHHBIE UCTIONHUTENEM pacxofbl, CBS3aHHbIE C
UCTONHeHUeM 06s13aTeNLCTB MO JOroOBOPY.

30. MNoTpebuTtens n (Mnu) 3akaszunk 06s13aHbl ONNATUTb OKA3aHHYI0 UCNOMNHUTENEM MEeOULMHCKYIO YCryry (BbIMOSTHEHHYO paboTy)
B NOPsIIKe U CPOKW, KOTOPbIE YCTAHOBMEHbI [JOrOBOPOM.

31. MNoTpebuTento n (unn) 3akasvmky B Cny4vasix, yCTaHOBMNEHHbIX 3akoHO4aTenbCTBOM Poccuiickon defepauny o NnpuMeHeHuu
KOHTPONbHO-KAaCCOBOW TEXHWUKW, BblAAETCS [OKYMEHT, NMOATBEPXAAlOLWMiA NMPOU3BELAEHHYI0 OMnaTy MNpeAoCTaBrEHHbIX MeaMLMHCKMX
ycnyr (KacCoBblIf Yek Uy 6naHk CTPOron OTYETHOCTK).

32. MeauvuuHckasi opraHmM3aumsl BolgaeT MHOW OOKYMEHT, MoATBEPXKAatoLWMA hakT OCyLLEeCTBMNEHNsI pacyeTa, B Criydasx, ecnv B
cooTBeTCcTBUM C TpeboBaHusiMM 3akoHopaTenbcTBa Poccuickon ®egepaumm O MNPUMEHEHWM KOHTPOJIbHO-KACCOBOW TEXHUKU Y
MEAMLMHCKOW OpraHn3aumm oTCyTCTBYET 06S13aHHOCTb MO NMPUMEHEHMUI0 KOHTPObHO-KACCOBOMW TEXHUKM MPY OCYLLECTBIEHUN Pac4ETOB.

33. B uensix 3awuTbl npaB notpebutens MeauUMHCKasi opraHu3auus no obpalieHuto noTpebutens BblgaeT cnegylowime
OOKYMEHTbI, noaTBepXaatolime dakTuyeckne pacxogbl noTpedbutens n (Mnu) 3akasymka Ha OoKa3aHHble MeguuMHCKMe ycryrvu u (unwm)
npuobpeTeHne nekapcTBEHHbIX NpenapaToB AMs MEANLIMHCKOTO NPUMEHEHUS:

a) Konusl 4OroBopa € NPUNOXEHUSIMU U AONONHUTENbBHBIMW COTMaLleHUsiMK K Hemy (B Criyyae 3aknioyeHus);
0) cnpaBka 06 onnare MeAMLUHCKUX YCIyr N0 YCTaHOBMEHHON opME;

B) peuenTypHbI 6naHk ¢ NpocTaBneHHbIM WwTamnoM "[ns Hanoroebix opraHoB Poccuiickon ®enepaunn, naeHTUOUKALUOHHbIV
HOMep HamnoronnarenbLuka”, 3aBepeHHbIi NOAMUCHIO Y MMYHOW NeYaTbio Bpada, nevyaTblo MEeAMLMHCKOW OpraHn3auunu;

r) LOKYMEHTbl YCTaHOBMNEHHOro obpasua, NnoaTBepXaatoLLme onnaTty nekapCTBEHHbIX NpenapaToB (KacCoBbIN Yek, briaHk CTporow
OTYETHOCTM UMW MHOW [OKYMEHT, NOATBEPXAAIOLLMIA (haKT OCyLLeCTBIIeHUst pacyeTa, B Cryyasix, ecrnm B COOTBETCTBUM C TpebGoBaHUsIMU
3akoHopaTenbcTBa Poccuiickon ®egepaumm 0 NPpUMEHEHUN KOHTPOSIbHO-KACCOBOW TEXHUKU Y MEAMLMHCKOW OpraHusauum oTcyTcTByeT
0653aHHOCTb MO NPUMEHEHWNIO KOHTPOJIBHO-KACCOBOWM TEXHWUKU NPU OCYLLIECTBIEHNN Pac4eToB).

34. 3akntoyeHne OoroBopa U onnarta MeAULMHCKUX YCIyT 3aka3uvMkoM B CriyyasiX, ECNY 3aKasuuk BbICTYNaeT CTPaxoBLUMKOM Mo
[06POBOSILHOMY MeAMLIMHCKOMY CTPaxoBaHU0 NOTpebuTeNsi, OCyLLECTBASIOTCSA B NOPsiAKe, NPeAyCMOTPEHHOM HACTOSALIMM pa3aerioM.

V. MNopsifnok npeaocTaBneHuUs NNaTHbIX MeAULMHCKUX YCyr

35. UcnonHuTenb npefocTaBnseT NnaTHble MeAULMHCKWME YCNyru, KauyecTBO KOTOPbIX AOMKHO COOTBETCTBOBATH YCIIOBUSIM
[l0roBOpa, a Npy OTCYTCTBUU B JOTOBOPE YCMOBUIA 06 UX Ka4yecTBe - TPEGOBaHUSIM, NPeAbABNSEMbIM K TAKUM YCIyram.

B cnyyae ecnu degepanbHbiM 3aKOHOM WU MHbIMW HOPMAaTMBHbIMW MpPaBOBbIMM akTamu Poccuiickon ®depepauumn
npeaycMoTpeHbl obsi3aTenbHble TPebGoBaHUS K KayecTBY MEAMLMHCKUX YCMyr, KayecTBO MPeAoCTaBnsieMblX NNAaTHbIX MeOWLMHCKUX
yCnyr AOMKHO COOTBETCTBOBATL 3TUM TpeboBaHMsM.

36. [lnatHble MeguUMHCKME YCryrM nNpPegoCTaBMsATCA NpU  HanmuMuuu MHGOPMMPOBAHHOMO AO0OPOBOMBLHOIO Ccornacus
notpebuTtensi (3akoHHOro npeAcTaBuTens notpebutensi), AaHHOro B nopsiake, YCTAHOBMEHHOM 3akoHogdaTenbCTBOM Poccuiickon
depepauun 06 oxpaHe 300POBbS rPaXaaH.

37. NcnonHutens 06s3aH nNpu NpefocTaBrneHun NnaTHbIX MEAMLMHCKUX YCNyr cobniofaTb YCTaHOBMNEHHbIE 3aKOHOAATENbCTBOM
Poccuiickont ®enepaummn TpeboBaHus K 0OPMIEHMIO Y BEAEHUIO MEAMLMHCKOW LOKYMEHTALMN, YYETHbIX U OTYETHbIX CTaTUCTUYECKNX
hopM, NOPSIAKY U CPOKaM MX NPEeACTaBMNeHus .

38. UcnonHuTenb npegoctaBnsieT NoTpebuTento (3akoHHOMY nNpeacTaBuTento noTpebuTtenst) no ero TpeboBaHMIO U B AOCTYMNHON
ans Hero popme MHOPMaLMIO:

a) O COCTOAHUM ero 340p0oBbA, BKMKOYasa cBedeHUsA O pe3ynbTatax obcnenoBaHus, anarHose, MeTofdax NevyeHus, CBsiI3aHHOM C
HUMUN pUCKE, BO3MOXHbIX BapnaHTax n nocrneactenax MeauumMHCKOro BMelwaTenbCTBa, OXXngaemblX pesdyrnbTatax NevdeHus;

6) 06 wucnonb3yembix NPV MpedoCTaBreHUN NNaTHbIX MEAULMHCKUX YCIyr IeKapCTBEeHHbIX npenapaTtax W MeAMLMHCKUX
n3genusix, B TOM 4Yucrnie O CpoKax MX roAHOCTW (rapaHTUMHBLIX CPOKax), NMokasaHusx (MPOTMBOMOKA3aHMAX) K MPUMEHEHUIO, a TaKkke
cBeJleHus1, NO3BONsOLWME ASHTUPULMPOBATL UMNNIAHTUPOBAHHOE B OPraHM3M YernoBeka MeauLMHCKoe u3aenue.

39. lMpu npegocTaBneHMN NNaTHbIX MEAULMHCKMX YCNYr rpaxgaHaM MHOCTPaHHbIX rocygapcTB (Hepe3ugeHTam) UCMONHUTENb
obecneuvBaeT nepeaady ceefeHuii 06 OCyLLECTBNEHUN MEAULMHCKON AesiTeNbHOCTU B OTHOLUEHUM Hepe3nAeHTOB B COOTBETCTBUM C
ykasaHusimu LleHTpanbHoro 6aHka Poccuiickon ®egepaunm.

3a HenpegocTaBneHne B YCTaHOBNEHHOM MopsiAke cybGbektam oMuWUManbHOrO CTaTUCTUYECKOrO yveTa MepBUYHbIX
CTaTUCTMYECKMX AaHHbIX MO YCTAHOBMEHHbIM opMam deaepanbHOro CTaTUCTMYECKOro HabnodeHuss 06 oka3aHHbIX MNnaTHbIX
MEOUUMHCKMX YCryrax rpaxgaHaMm WHOCTPaHHbIX FOCYyAapCTB WCMOMHUTENb, BKMHOYEHHbIW LleHTpanbHbiM 6aHkom Poccuiickon
depepauun B nepeyeHb PECNOHAEHTOB, HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3akoHodaTenscTBoM Poccuiickon ®enepaumm.
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40. MNpu okasaHMM MnaTHbIX MEAMUMHCKUX ycnyr 06S13aHHOCTb WCMOMHWUTENS MO BO3BpaTy AEHEXHOW CyMMbl, ynrnayeHHOn
notpebutenem u (unu) 3akas4ymkoM No OOroBOpYy, BO3HUKAET B cooTBeTcTBUM C rmason |l 3akoHa Poccuiickon ®enepaumm "O 3awute
npae notpebutenen".

41. Onnata MeauUMHCKOM ycnyru notpebutenem u (Mnv) 3aka3yumkom MyTeM MepeBofda CPEeACTB Ha cyeT TpeTbero nuua,
YyKa3aHHOro ncnonHuTenem (B NMCbMeHHOU opme), He ocBOGOXAaeT UCNOMHUTENS OT 06513aHHOCTM OCYLLIECTBUTL BO3BPAT YNiavyeHHowm
notpebutenem u (Mnu) 3aka3yMkoM CyMMbl Kak Mpu OTka3e OT WCMONHEHWs AOroBopa, TakK WM MpW OKasaHUM MEeAULMHCKUX YCryr
(BbINONHEHNMM PaboT) HEHaANexaLllero ka4ecTsa, B cooTBeTcTBUM ¢ 3akoHoM Poccuickon ®egepauun "O 3awmTte npaB notpebutenen”.

V1. Oco6eHHOCTH OKa3aHUA MeAULUHCKUX yCryr (BbINONHEeHUs
paboT) npu 3aKkn0YeHUM 4OoroBopa AUCTaHLUNOHHbLIM CNOCO6G0OM

42. [loroBop MOXeT ObITb 3akmntoyeH NoCpeaCcTBOM MCNONb30BaHus cetn "UHTepHeT" (Npu HanuMymMu y UCMOMNHUTENs canta) Ha
OCHOBaHWWM O3HAKOMIIeHUsi noTpebutens u (Mnu) 3akasumka C NPeANOXEHHbIM WCMOMHUTENeM OMNUCaHWeM MeOMLMHCKOW ycnyru
(BnCTaHUMOHHBIV cnocob 3aknioyeHnsl 4OroBopa).

43. Tpu 3akn4YeHnn [OroBopa AOMCTAHUMOHHBIM Crnocobom noTpebutenio gormkHa ObiTb npegocTaBnieHa BO3MOXHOCTb
03HaKOMUTBCA CO crieayloLlen nHcopmaunen:

a) HaumeHoBaHve (PUpPMEHHOe HauMeHOBaHWE) MeAWLMHCKOM opraHu3auumn nnbo camunus, ums, oT4eCTBO (MpWM Hanuuum)
VHAVBMAYaNbHOro NpeanpuHUMaTens;

0) OCHOBHOW rocy4apCTBEHHbIN PErMCTPALMOHHbI HOMEP UCTIONHUTENS;
B) HOMepa TenedOHOB U pexunm paboTbl UCNONHUTENS;
r) nOeHTUUKALMOHHBIN HOMEP HanoronnaTenbLuKa;

0) vHdopmauma o6 okasbiBaemoun ycnyre (BbiMonHsiemow pabote), npegycmoTpeHHast ctatben 10 3akoHa Poccuiickow
depepauun "O 3awmTe npas noTpebutenen”;

e) cnocobbl onnatbl ycnyru (paboThbl);

X) CBEAEHWUS O NULEH3UW Ha OCYLLECTBNEHWE MEAMLMHCKON AEeATEeNbHOCTM (HOMEep NULIEH3WUU, CPOKU ee AEUCTBUS, a Takke
MHopMaLus 06 opraHe, BblAaBLUEM YKa3aHHYIO NMLEH3NIO);

3) agpeca, B TOM uucrie agpeca I3MNeKTPOHHOW MouYTbl, MO KOTOPbIM MpUHMMatoTCA obpalueHusi (kanobbl) u TpeboBaHus
notpebuTtenen n (Unu) 3akas4ymkoB.

44. YxasaHHasa B nyHkTe 43 HacTosawwmx [NpaBun MHOPMaLUs Unn ccbinika Ha Hee pas3MelLaeTcsl Ha MMaBHOW CTpaHuue canta
ncnonHutens B cetu "UHTepHeT" (MpU HaNU4YuM y UCNOMHUTENS Takoro camTa).

45. [oroBop c notpebutenem u (Mnu) 3akasyMKOM CHMTAETCs 3aKMoYeHHbIM CO OHsi odhopMIieHus notpebutenem un (Mnu)
3aKa34MKOM COOTBETCTBYHLLErO cornacusi (akuenta), B TOM Yucrne nyTeM COBEpLUEHWUst EWCTBUI MO BbIMOMIHEHUIO YCIOBUIA OOrOBOpa,
BKITIOYAs BHECEHME YaCTMYHO MMM MOMHOCTBIO onfaTbl MO JOrOBOPY C y4eToM nornoxeHun ctaten 16.1 m 37 3akoHa Poccuiickon
depepauun "O 3awmTe npaB noTpebutenen”.

Co gHs nonyyeHusi cornacus (akuenTa) U OCyLLeCTBReHns noTpebutenem u (unun) 3akasvymkoM YacTUYHOMW WM MOSHOM onnarhbl
o HEMY BCeE YCINOBUS OrOBOPa OCTAOTCS HEU3MEHHBIMU U HE [OIKHbI KOPPEKTUPOBATLCA UCMoNHUTENeM 6e3 cornacusi notpebutens n
(vnun) 3akasuuka.

46. lMpu 3aknoyeHun OOroBopa MCNOMHUTENb NpeacTaBnsieT noTpebutento n (unu) 3akasynky NOATBEPXKAEHUE 3aKMYeHUsi
Takoro goroeopa. YkaszaHHOe MOATBEpXAEeHUe OOIMKHO coaepxaTb HOMep AOroBopa WM MHOW cnocob maeHTudmkauum gorosopa,
KOTOPbIN N03BONsieT NOTpebuTento n (Mnu) 3akasymky NONyYUTb MHPOPMALMIO O 3aKIOYEHHOM JAOrOBOPE U €r0 YCIOBUSIX.

Mo TpeboBaHuio nNoTpebutens u (UnNn) 3aka3yuka MUCMNOMHUTENEM HamnpaBnseTcs NoTpeduTento n (MNM) 3akas3ymky IKIEeMMsp
3aKMYEeHHOro  AoroBopa (BbIMMCKM W3  HEro), MNOAMUCAHHOTO  YCWUMEHHOW  KBanuWLUMPOBAHHOW  3MNEKTPOHHOW  MOAMUCHIO
YNONHOMOYEHHOTO NLA UCNONHUTENS.

47. VipenTndmkauma notpebutens n (Mnv) 3akasyvka B LEnsX 3akioYeHusl U (Mnu) UCNOMHEHWs OOroBopa, 3akiioYeHHOro
ONCTaHUMOHHBLIM CrocobOM, MOXET OCYLLeCTBMATbCS B TOM 4YMCrie C NOMOLbI0 dhefeparnbHON rocyaapCTBEHHOW MHAOPMAaLMOHHON
cuctembl "EguHas cuctema wuaeHTMdMKauMM M ayTeHTUdMKauMm B MHApacTpykType, obecneumBarowien wnHMDOPMaLUOHHO-
TeXHomnorn4yeckoe B3aumopencTsne WHAOPMALMOHHBIX CUCTEM, UCMOMNb3yeMblX [Ans  MNPefoCTaBMEHUst rocyAapCTBEHHbIX U
MyHULMNanbHbIX YCIyr B 9MeKTPOHHOW chopme”.

Cornacue (akuenTt) JOMKHO ObiTb NOAMUCAHO 3MNEKTPOHHOW NOANUCHI0 NoTpebuTenst n (Mnu) 3aka3uuka (MPOCTOM, YCUIEHHON
HEKBanNMMUUNUPOBAHHON WNN YCUMEHHON KBanMULMPOBAHHOW) W YCWMEHHOW KBanMWLMPOBAHHOW SMEKTPOHHOW MOAMUCHI0
YNONHOMOYEHHOTO N UCNOSNHUTENS.

48. MNoTtpebuTtenb n (UnNu) 3akaszynk 0653aHbl ONNATUTL OKa3aHHYH UCMOMHUTENEM MEeOUUMHCKYI YCrnyry B Nopsigke U CPOKW,
KOTOpble YCTAHOBMEHbl AOrOBOPOM, 3aKMOYEHHbIM C WUCMOMHUTENEM, C y4eToM nornoxeHun ctaten 16.1 m 37 3akoHa Poccuiickon
depepauun "O 3awmTe npaB noTpebutenen”.

49. lMNpun 3aknyYeHnn OoroBopa AUCTaHUMOHHBIM CnocoboM OTka3 noTpebutens u (Mnu) 3akasdmka OT UCMONHEHWst A0roBopa
MOXeT GblTb COBepLLUEH CrocoboMm, UCNONb3yeMbIM NPU €ro 3aKIYEHNUN.
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50. MoTpebutenb n (Mnu) 3akaszynk MOryT HampaBUTb UCMONHWTENO B Ntobon cdopme M nobbiM, BkOYast AMCTAHLMOHHBIN,
crnocobom TpeboBaHusi, B TOM 4Mcne npu OBHapy>XeHUM HeJOCTaTKOB BbIMONIHEHHON paboTbl (OKasaHHOW MNaTHOW MeEAMLUHCKOW
ycnyru), a UCNonHUTenb 06513aH NPUHATL 3TW TpeboBaHWs, B TOM YMCre ANCTaHUMOHHBLIM CMOCOBOM.

VIl. OTBETCTBEHHOCTb UCMONHUTENSA NPU NPeAoCTaBlIeHUN NIAaTHbIX
MeAULIMHCKNX YCnyr

51. 3a HewncnonHeHve NMBo HeHaanexailee ucnonHeHne obs3aTenbCTB MO [AOTOBOPY MCMOMHUTENb HECeT OTBETCTBEHHOCTb,
npeaoycMOTPEHHY0 3akoHogaTenbcTBoM Poccuickon ®egepaumu.

52. Bpen, NPUYMHEHHBIN XXU3HWU UK 300POBbLI0 NaLMeHTa B pe3ynbTaTe oka3aHus NnaTHbIX MeaULMHCKUX YCIyr HEHaanexallero
KayecTBa, NOANEXUT BO3MELLEHMIO UCTIONHUTENEM B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuickon degepaumu.

YTBEpXaeHbI

noctaHoBrneHvem MpaButenscrea
Poccuiickon ®epepaunm

ot 11 mas 2023 r. N 736

W3MEHEHWS, o
KOTOPBIE BHOCSITCS B AKTbl TPABUTENLCTBA POCCUICKOMN ®ENEPALIK

1. A63ay nepBbii NyHkTa 12 lNMonoxeHnss 0 He3aBUCMMOWN BOEHHO-BpavyebHOM SKCrnepTu3e, YTBEPXKOEHHOro MOCTaHOBMEHWEM
MpaButenbcTBa Poccuiickon ®enepaunm ot 28 mnionsa 2008 r. N 574 "O6 ytBepxaeHuu NMonoxeHus 0 He3aBUCMMOWN BOEHHO-BpadebHom
akcneptuse" (CobpaHue 3akoHopaTtenbctBa Poccuiickon ®epepaummn, 2008, N 31, cr. 3744; 2013, N 28, ct. 3831), n3noxuto B
cnegywLlen pegakumu:

"12. Pacxogbl, CBA3aHHblE C MPON3BOACTBOM HE3ABMCUMMOW 3KCNEPTU3bI, ONaYnBaloTCs B COOTBETCTBMM C JOTOBOPOM B Nopsiake
1 Ha YCIOBUSIX, KOTOpblE YCTAHOBMNEHbI B COOTBETCTBUM C YacTbio 7 ctaTbn 84 depepanbHoro 3akoHa "O6 OCHOBax OXpaHbl 300POBbsi
rpaxaaH B Poccuiickon ®egepaumn” MNMpasutensctBom Poccuiickon ®egepaumn.”.

2. B nepeyHe BMOOB rocygapCTBEHHOro KOHTPOMs (Hag3opa), B paMkax KOTOpbix obecneumBaloTCs MpusHaHWe yTpaTuBLUMMU
cuny, He OencTBylLWMMUM Ha Tepputopum Poccuiickon ®depepaumm u OTMeHa HOpPMAaTMBHbLIX NpaBoOBbix akToB [lpaBuTenbcTBa
Poccuiickon Pegepauunn, degepanbHbiX OPraHoB MCMOMHUTENbHOW BNACTU, NMPaABOBbIX aKTOB MCMOMHUTENbHbLIX U PacnopsiAMTenbHbIX
opraHoB rocygapcteeHHon Brnactm PCOCP wn Cowsa CCP, cogepxawmx obsisatenbHble TpeboBaHus, cobnogeHue KOTOopbIX
OLleHMBaEeTCs TMpWU  OCYLUEeCTBMEHNN FOCYAAPCTBEHHOTO KOHTpomnsi (Haasopa), YTBEPXAEHHOM pacnopsbkeHveM [lpaButenbcTsa
Poccuiickonn ®egepaumn ot 15 gekabpsi 2020 r. N 3340-p (CobpaHue 3akoHopaTenbcTBa Poccuiickon ®epepaumum, 2020, N 52, cT.
8906; 2022, N 1, cT. 163), CHOCKYy YeTBEpTYI0 U3NOXUTb B CrieaytoLlen peaakumm:

"<****> B OoTHOWweHuMn eaepanbHOro rocygapCTBEHHOrO KOHTpoOns (Hag3opa) kadectBa M 6e30nMacHOCTM MeOWLIMHCKON
OesaTenbHOCTU He NPOU3BOAMTCS MPU3HaHWe yTpaTMBLUMMK cuny noctaHoBnexus MpaBuTtenscTBa Poccuiickon ®enepaumm ot 28 nions
2008 r. N 574 "O6 ytBepxaeHun [onoxeHns O HE3aBMCMMOW BOEHHO-BpadebHoM akcnepTuse" u nocraHoBneHus [paButenbcTBa

Poccuiickon ®enepaumm ot 4 nions 2013 r. N 565 "O6 ytBepxaeHun NonoxeHns o BOeHHO-BpadebHom akcnepTumae™.".

3. MyHkTb1 203, 208, 341 1 577 nepeyHs HOPMATMBHbIX MPABOBbLIX AKTOB W FPyMnn HOPMaTMBHbLIX NPaBOBbIX akToB [paBuTENnbLCTBA
Poccuiickon ®enepaumm, HOPMATUBHbLIX NPABOBbIX AKTOB, OTAENbHbIX MONOXEHUA HOPMATUBHBIX NPABOBLIX aKTOB M FPYMNN HOPMaTUBHBIX
npaBoBbIX aKTOB dheaeparnbHbIX OPraHoB UCMOMHUTENbHON BNAacTW, NPaBOBbIX aKTOB, OTAENbHbIX MOMOXEHUIA NPaBoBbIX aKTOB, rpymn
NpaBoOBbIX AKTOB WCMOMHWUTENbHbIX W pacnopsauTenbHbiX OpraHoB rocygapctBeHHow Bnactmu PCO®CP un Cowsa CCP, pelueHui
locynapcTBEeHHOWM koMUCCUM MO pagvoyacToTaMm, coepXalmx obsizatenbHble TpeboBaHus, B OTHOLIEHUW KOTOPbIX HE MPUMEHSIoTCS
nonoxexuss yacten 1, 2 n 3 cratbnm 15 ®degepanbHoro 3akoHa "O6 obsizaTtenbHbix TpeboBaHusx B Poccuiickon ®epepaumn”,
yTBEPXAEeHHOro nocraHoBneHnem MNpasutenbctea Poccuiickon Pepepauun ot 31 gekabps 2020 r. N 2467 "O6 yTBepxaeHUM nepeyHs
HOPMaTWBHbIX MPaBOBbLIX aKTOB W Tpynn HOPMAaTWUBHbLIX MPaBoBbIX akToB [lpaBuTenbctBa Poccuiickoit dedepaumn, HOPMaTUBHbBIX
NpaBoBbIX aKTOB, OTAESIbHbIX MOMOXEHWA HOPMAaTMBHbLIX MPaBOBLIX aKTOB W rPynn HOPMAaTWUBHLIX MPaBOBbLIX aKTOB deaepanbHbIX
OpraHoB MUCMOMHUTENbHON BNAacTyW, NPaBOBbIX aKTOB, OTAENbHbIX MOMOXEHW NPaBOBbIX aKTOB, FPYNM NPaBOBbLIX AKTOB UCMOMHUTENbHbIX
N pacnopaguTenbHbiX OpraHoB rocygapctBeHHon Bractn PCOCP u Cowsa CCP, peweHuin ocygapCTBEHHOW KOMWUCCUM MO
pagmodacToTam, cogepxalux obssatenbHble TpeboBaHMsl, B OTHOLLEHUN KOTOPbIX HE MPUMEHSIIOTCS MONOoXeHnst Yacten 1, 2 n 3 ctatbum
15 ®epepanbHoro 3akoHa "O6 ob6s3aTenbHbIX TpeboBaHusix B Poccuiickon ®epepaunn” (CobpaHue 3akoHopgaTenbcTBa Poccuickon
depepauun, 2021, N 2, cT. 471), UCKNIOYNTD.
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